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1.INTRODUCTION:

During the course of replying to questions or supplementary thereon or
during discussion on Bills, Resolutions, Motions in Parliament, at times,
Ministers give assurances, for taking certain action or furnishing the
required infemation. The Government is obliged to fulfil these assurances
and present a Report to the respective Houses. Ministry of Parliamentary
Affairs is the coordinating agency to ensure tlathe Ministries fulfilthe
assurancegiven by the concerned Ministen the floor of both the House

in time.

The Ministry of Parliamentary Affairs, after carefully reading thaily
proceedings of both Houses)ll out theassurances given by Ministers and
forward the same to the Ministries/Departments concerned for gtakin
necessary action thereon. There is a set of expressions for each House
which constituteasan assurance. These expressions are illustrative and not
exhaustive. While treating statement of Minister as an assurance, due
consideration is given to the contex which it has been made and whether
it is capable of being fulfilled within a reasonable time frame.

All assurances given are required to be fulfilled within a period of three
months. Where delay is anticipated by the Ministry on account of some
genune difficulties in fulfilling an assurance or they do not find it feasible
to fulfil an assurance for any valid reason, the Ministries/Departments
request LokSabh#Rajya Sabha Secretariator extension of timefor
fulfilment of assurancer dropping of a assurance as the case may be,
under intimation tahe Ministry of Parliamentary Affairs

Once the assurance is fulfiled by the concerned Ministhe t
Implementation Report@are prepared by concerned the administrative
ministry. The reports are recetvdy the Assurances Committee Branches
of both the Houses d?arliament andhey arelaid onthe Table of the Lok
SabhaRajyaSabha as the case may be by the Minister/Minister of State for



Parliamentary Affairs. After the laying of Implementation Reportpie®
of the Reports laid are supplied to the Members concerned and are also kept
in the Parliament LibraryThe concerned Ministries/Departmertie also

informed about the laying of the Implementation Report.

Where Ministers feel that they cannot supmgmplete and accurate
information at the moment, they can and generally ask for time in respect
of that portion of the question and assure the House to supply it as soon as
it is available. Such assurances are closely monitored by the Committee on

Governnent Assurances.

1.1 SUBMISSION OF IMPLEM ENTATION REPORTS OF GOVERNMENT
ASSURANCES
BYMINISTRIES TPRESENT PROCEDURE

The Implementation Repouf the Government Assuransarepreparedby
the respedive Ministry and sent to the Ministry of Parliamentary Affairs
for laying on the Table of the respective Hase of Parliament. e
Ministries are required to submit the Pgper copes of the Implementation

Reports ér laying.



2.ABOUT OAMS i

The OAMS (Online Assurances Monitoring System) is a web enabled
system for managing all th@ovanmentAssuranceduy the Ministry of
Parliamentary Affairsand publishing of their Implementation Reportsy
the respective Paliament sedion of the concerned Ministry of the
Governmentof India. The system ams atpublishing of the Implementation
Reportsof the Government Assurances the same day ater they arelaid
in the House, thus making them aailable on the public portal of the
Ministry immediately without any delay.

The OAMS is designed as auser/roll based secured web portal hosted
over SSL or publishing of in format on by its vanous stake holders. In the
present System, each Cetral Ministry/Department has been assigned auser
Name/ Pasword (Patiament Sedion). The Ministry users sHI be ale to
upload the Implementation Reporénd their annexure along with Hindi
verson of the Implementation Report(§he system maintains logs of
activities carried out by each us@ihus activities on the web portal ae

monitored by he application administrator.



3.0AMS- USERS

Thereare seventypes of usersthe OAMS webportal.

1. CGA LS (Committee on Government Assurances Lok Sabha)
2. CGARS(Committee on Government Assurances Rajya Sabha)
3. Ministries (All Central Ministries/Departments)

4, MPA T Lok Sabha(Userl) (Ministry of Parliamentary Affairs )
5. MPA T Lok Sabha(User2) (Ministry of Parliamentary Affairs)
6. MPA T Rajya Sabha(Userl) (Ministry of Parliamentary Affairs)
7. MPA - Rajya Sabha (User2) (Ministry of Parliamentary Affairs)



4. CGA1T LOKSABHA -

Online Assurances Monitoring System (OAM®&gebPartal canbe
accessed from the following web linkhttp://oams.nic.in
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To Login into the application user hasto selecthis User type and then
enter theuser Id/passwad and captcha valu®©n entering,the valid User
Id/Passvord and captcha valu¢he main Pageof the OAMS Pordl will
appear on your scresn
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In the web page (Fig.2), the menuoptions aailable to the Adninistrator
are $iown. The varous options avalable tothe Administrator andtheir
functions ae expainedbe ow:

Graphical Representation of Status of Assurances of3atka shown on
the first screen after logging.

User can see the status of fully Implemented, Dropped, Not to Treat and
Pending Assurances.



The various menu options available are|:

1. Home
2. Pending Assurance
3. Assurance Create
4. Ext. / Drop Request§)
5. Assurance Approved
6. Assurance Laid on the table of the House
7. Report
a. After Laying
b. No of Pending
c. Dropping Request
d. Views Conflict
e. Exclusion Assurance
f. Communication from CGA
g. Extension Report

7. Utility
a.0Of f i lofermagiad

8. Change Password

9. Feedback

10. Special
a. Part and full to Pending
b. Dropped Assurance
c.Not to Treat

11. Logout



1. Home

This link is used to come back to the man page of the application from
any webpage. As Shown in Fig.3
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2. PENDING IR

This link isused to show the list of pending assurances in Balbha.
As Shown in Fig.4
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With the help of search form, one can search pending assurances by
(Ministry, Member, Assurance No., Question No., Question Date, Lok
Sabha Number and Session Number etc.)



3. Assurance Create

This link is used to createassurances in LoRabha. As Shown iRig.5
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